ICT Assessment for SMEs

The demands on your ICT environment are constantly growing
and becoming noticeably more complex. It’s therefore time to
have your ICT environment put through its paces by our experts.

We will analyse your ICT environment,
draw up a comprehensive inventory,
identify potential improvements and uncover any risks. You can concentrate on
your core business and simply leave it to
us to suggest some practical solutions.
What is the ICT Assessment for SMEs?
The ICT Assessment analyses your technology, infrastructure, security, regulatory systems, authorisations
and licences. Our experts will provide you with a personalized evaluation of your current situation as well as
some suggested solutions with practical recommendations.

How we carry out the assessment

Your benefits with the ICT Assessment for SMEs
– Independent, thorough evaluation
You will discover how mature your company’s ICT environment is in a detailed final report that you can
use as a decision-making tool. You can determine the
scope of the evaluation process yourself.
– Personal support from experts
From the assessment itself to the implementation of
the resulting recommendations, experts with many
years’ experience will assist you. You can therefore
benefit from specialist knowledge without the need
to recruit additional staff.
– Decision-making tool for optimising your ICT infrastructure
Our detailed final report will show you how you can
enhance and simplify your ICT infrastructure.
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ICT Assessment basic package

CHF 4,200.00

Description

The ICT Assessment is carried out at your premises by our experts through qualitative and
quantitative data gathering methods, including personal interviews and partially automated
system measurement.

Content

Qualitative data covering the following ICT-related themes is collected:
−
Strategy & governance: is there an IT strategy that demonstrates a long-term vision for
the company? How is IT governance defined?
−
Organisation: how is the company’s IT organised (scope, responsibilities and operating
model)?
−
Security & data protection: observation of security and compliance requirements, maturity level and adherence to guidelines.
−
Processes: does the company have dedicated processes regarding applications, security
and data protection?
−
Applications: what does the software landscape look like for both core and support applications?
−
Infrastructure: what does the hardware landscape look like for core and support applications, data centre and support structure?

I

Quantitative data gathering with detailed analysis of the network (routers, switches, WLANs,
etc.) and hardware (servers, clients, end devices, etc.) landscapes covers software, infrastructure, licences and authorisations.
Result

Electronic access to a detailed final system report, including suggested solutions with practical
recommendations. Debrief meeting at your premises.

Additional options
Management presentation

CHF 750.00

The results of the basic package will be presented to your management team in person at your premises by our
experts. The presentation is based on the final system report provided with the basic package.
The presentation focuses on the following main points:
−
Top 3 priority areas for action
−
Your company’s current situation and ICT maturity level
−
Possible short- to long-term ICT scenarios with a view to digitalisation
−
Categorized findings with impartial practical recommendations
All prices incl. VAT

For further information, visit www.swisscom.ch/ictassessment

