
Identification Checklist
How to use RA App right!

C1 Public
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The Steps

1. RA App Login

2. Askdata security questions and obtain consent

3. Compare passport / ID photo with person to be identified

4. Scan Machine Readable Zone (MRZ) of Passport / ID card

5. Check scanned ID card/ passport data and correct, if necessary

6. Check visual/ tactile security features of ID card/ passport

1. If ID card, take a photo of the side without MRZ

7. Take a photo of the person as proof of presence

8. Select preferred language of the person

9. Enter, call and validatemobile number of the person

10. Submit data

Id
e
n

tif
ic

a
tio

n
 C

h
e
c
kl

is
t,
 M

a
rc

h
 2

0
2

1
, 

S
w

is
sc

o
m

 T
ru

st
 S

e
rv

ic
e
s
, 

C
1

 P
u

b
lic



3

After starting RA App, login with your registered 

mobile number and company identifier

Tips & Tricks

üCheck if you have latest update of RA app

üIf you have several mobile numbers use the 
mobile number you have used for your 
personal identification.

Attention: due to security reasons, RA app will 
not start, if your phone is jailbroken
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1. RA App Login



Tips & Tricks

üAsk the person you are identifying for authorization 
to gather his/her ID data and mobile number (due 
to data security reasons)

üAsk the person you are identifying for a valid ID 
document (ID card or Passport)

üCheck if the ID card/ passport photo is not 
corresponding to the person in front of you, you:
üshall abort the identification process
ümight request another ID document with a 

more recent photo.
ücan ask the person for a handwritten 

signature to compare with the signature on 
his/her ID document

üTo scan, move the highlighted sector slowly over the 
MRZ. 

üThe picture must be of good quality and uncut. If 
not, please repeat this step.
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2. Askdata security 

questions and obtain 

consent

3. Compare passport / ID 

photo with person to be 

identified

4. Scan MRZ of passport/ 

ID card
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Tips & Tricks

üCheck whether all personal data was correctly 
scanned. The scanned data must match the data of 
the presented ID document. 
ü If not, please correct them manually and add 

missing data

üCheck authenticity of ID document via all visual/ 
tactile security features (red/yellow zones) as shown 
in the ID example.

üThe picture of ID card must be of good quality and 
uncut. If not, please repeat this step.

5

5. Check scanned ID card/ 

passport data and correct, 

if necessary

6. Check visual/ tactile 

security features of ID 

card/ passport

6.1. If ID card, take a photo 

of the side without MRZ
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