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MS Teams Telephony Mobile

Make mobile calls with MS Teams Telephony using your Swisscom mobile phone

number. Always remain accessible, regardless of location or device, and benefit from

seamless enterprise-compliant communication.

Microsoft Teams Telephony Mobile — Perfectly seamless
communication. Exclusively at Swisscom.

With MS Teams Telephony Mobile, you can connect your
Protect & Connect subscriptions to the advanced commu-
nication and collaboration platform Microsoft Teams. You
can be reached with your own Swisscom mobile phone
number on all your MS Teams devices, ensuring your pres-
ence status in MS Teams is always up to date. Mobile lines
are integrated into the organisation

so that call groups, hunt groups, call forwarding or the dis-
play of special call numbers function uniformly. This en-
sures a consistent telephony experience on all your team-
enabled devices, regardless of the available networks and
mobile end devices. You improve the quality of collabora-
tion and communication in your SME with MS Teams Te-
lephony Mobile, for everyone working on the move, from
home or in the office.

Your benefits with MS Teams Telephony Mobile

Mobile phone number integration in MS Teams

With Teams Mobile, you can integrate your mobile numbers into your MS Teams business telephony
solution according to your needs (Call Queues and Announcements, Policies (e.g. Call Number Presen-
tation, Recording, Routing etc.) Information Barriers (Microsoft Purview)

Maximum accessibility

Make and receive calls with any MS Teams device - with the standard telephony function (VoLTE) and

your Swisscom mobile phone number

Seamless transfer

Switch between your devices during a call without interrupting the conversation

Live Status

Your presence status in MS Teams is updated automatically - even during conventional calls via your

smartphone's telephony function

Integrated call history

Maintain an overview at all times thanks to the unified call list and combined voicemail box on all de-

vices connected via the MS Teams app

Adjustable caller ID

Select whether your mobile number or the number provided by the company is displayed for outgoing

calls

Longer accessibility

Make battery-saving calls thanks to the integration of MS Teams into the conventional phone function

of your smartphone
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Facts & Figures
MS Teams Telephony Mobile

Description — With MS Teams Telephony Mobile, you can make calls with your Swisscom mobile
phone number regardless of your location and device.

Business — Better availability and responsiveness for employees, allowing them to work and com-
municate securely from anywhere with their preferred devices.

benefits
— Reliability and continuity by using the mobile network and/or an Internet connection to
make and receive calls.

— Unified communications and reduced number of tools used by employees.

— Secure and compliant corporate policies for all employee communications, including
mobile subscriptions.

— Integrated workplace for employees who combine mobile, hybrid or office-based work-
ing.

End-user — Device-independent flexibility so you can work from anywhere without compromising
. business touch points and presence.
benefits P P
— Improved reliability and accessibility for communicating with colleagues, customers and
partners via the mobile network, even when the Internet is not available.
— Calls use the smartphone’s telephony function with minimal drain on battery power.

— Asingle phone number on all devices.

— All business communication (call lists, voicemail, SMS, chats, shared documents, etc.) is
handled centrally via a single app.

Assisted Services for Microsoft Teams Telephony Mobile

Would you like support from a specialist when setting up MS Teams Telephony Mobile for the first time? Swisscom offers
the right service.

Support package 1
We support you by phone with the initial setup of MS Teams Telephony Mobile in My Swisscom Business in the Teams
Admin Centre and on your smartphone.

Support package 2
We support you by phone in managing users in the Teams Admin Centre.

You can easily order Assisted Services for MS Teams Telephony Mobile in My Swisscom Business. Our experts will then
contact you and agree the next steps with you.

You can find more information and get in touch with our experts here:
www.swisscom.ch/teamstelephony



