
 

 

 

Digital technologies will change not only value chains, 

organisational structures, processes and business models, but 

entire companies and industries. 

Access the Internet anywhere via the 4G 

mobile network. SMEs need an increas-

ingly efficient communications infrastruc-

ture, including reliable networking and a 

secure Internet connection. 
 

What is Business Internet Services wireless? 

In locations where installing a wired Internet connection 

is not worthwhile or the Internet bandwidth is insuffi-

cient, Business Internet Services wireless offers you se-

cure Internet access via the 4G mobile network. If re-

quired, Business Internet Services wireless can be ex-

tended with a network solution (Business Network Solu-

tions) or telephony. 

 Your benefits with Business Internet Services wireless 

With Business Internet Services wireless… 

– … you get a high-performance Internet connection 

that you can use in any location. 

– … you don’t need a copper or fibre connection; you are 

connected exclusively via the Swisscom 4G mobile 

network. 

– … you can choose flexible installation anywhere¹; the 

mobile solution is ideal for temporary uses, such as 

building sites, pop-up stores and events. 

– … you can be sure of a secure Internet connection; de-

pending on your needs, your Internet connection can 

also be integrated into your company network. 

You will benefit from Swisscom’s tried and tested instal-

lation and support services, including a state-of-the-art 

router, or you can even entrust the installation process 

to a certified IT partner so you can concentrate fully on 

your everyday business. 

 

1 NB: Service quality can only be guaranteed at the location where the service is installed. If you change location, we recommend checking 4G mobile 

network coverage first. 
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Facts & Pricing 

Business Internet Services S wireless – in detail 

Internet 
4G mobile network, max. down-/upload: 100/20 Mbit/s 
The actual speed depends on the location, the number of people using the mobile 

base station and the end device. 

Service Level Standard 

Service desk and fault hotline2 7 × 24 h 

Support times Mon to Fri, 8 am–5 pm 

Your network solution 
Basic element: Site networking (VPN); 

DHCP options; NAT/PAT rules; DMZ 
Available for additional fee3 

Monthly fee 100.– 

Activation fee (one-off) 99.90.– 

Hardware  

Router Centro Business 3.0  

1 x 10GB-Port/ 4 x 1GB-Port  

Wi-Fi 6 

No bridge mode 

No ITA (ISDN interface) 

Unit price 299.– 

199.– 

Toolkit for Business 

4G module with internal and 

external unit 

One-off cost 149.– 

99.– 

 

Business Internet Services wireless options 

Fixed IP addresses option4 

Free to use 

1 

/ 

4 
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8 
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16 

13 

32 

29 

64 

61 

Monthly fee 12.– 22.– 33.– 50.– 70.– 95.– 

Fixed IPv6 addresses Available in fixed IP addresses option 

Top Speed option Not available 

Swisscom blue TV Not available 

Telephony  

Business Communication Services for on-

site PBXs (Trunk) 

Available with up to 10 channels. 

Further information in Smart Business Connect for PBXs (Trunk) 

factsheet 

Business Communication Services for vir-

tual PBXs (Hosted) 

Available with up to 10 communication packages. 

Further information in Smart Business Connect for virtual PBXs 

(Hosted) factsheet 

 

 

 

 

 

 

 
2 Faults are normally reported to the Swisscom SME Hotline. Under the SME partner model, faults can be reported to your Swisscom SME 

partner from 8 am to 12 noon and from 1 pm to 5 pm from Monday to Friday, and to the Swisscom SME Hotline at other times.  
3 The network solution basic element is available with Business Internet Services S wireless for a monthly fee of CHF 60 per connection 

(or CHF 30 if the network solution is only used at a single site with Business Internet Services S wireless). You can find details of the network solution 

and available options in the Business Network Solutions Facts & Pricing Document or at www.swisscom.ch/bns. 
4 If Business Network Solutions is activated, the fixed IP addresses must be managed via the Business Network Solutions dashboard. 

 

All prices in CHF incl. VAT. 

https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_trunk-en.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_trunk-en.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_hosted-en.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_hosted-en.pdf?idxme=pex-search

