
Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

Minimal version 6.6.3 6.6.3

Login only possible with this version (or higher).

Please update the app manually. Download: www.swisscom.ch/et-app

6.21.3 13.01.2026 x

- Various Bugfixes

- Fix problem with S25 devices and Android 15 (dark mode)

- Fix problem with icon badge display for missed calls

- Fix problem for Android 10/11 users when using a headset

6.21.3 13.01.20206 x

- Various Bugfixes

- Various improvements regarding contact directories

- Fix problem with icon badge display for missed calls

6.8.1 14.07.2025 x

- Various Bugfixes

- Stability improvements

6.8.2 14.07.2025 x

- Various Bugfixes

- Stability improvements

6.19.3 26.05.2025 x

- Various bugfixes

- Various improvements regarding Bluetooth connections

6.19.3 26.05.2025 x

- Various bugfixes

- Various improvements regarding contact directories

6.7.3 27.02.2025 x

- Various Bugfixes

- Stability improvements

- Official Windows 11 2H2024 support

- Improved integration of USB headsets

- Improvement of the display name when forwarding a call to another subscriber

6.7.3 27.02.2025 x

- Various Bugfixes

- Stability improvements

- Official macOS 15 support

- Improved integration of USB headsets

- Improvement of the display name when forwarding a call to another subscriber
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Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

6.18.2 28.01.2025 x

- Various Bugfixes

- Stability improvements

- Official Android 15 support

6.18.2 28.01.2025 x

- Various Bugfixes

- Stability improvements

- Incoming calls: the “Via” number is now displayed and indicates who forwarded the call

- New: support for contact search for company contacts (also during call forwarding)

- Official iOS 18 support

For all

operating systems
29.10.2024 x x x x

- Additional settings menu as an alternative to the existing settings menu with advanced functions

- Improvement for “Hunt Group” function: users can join/leave the unlocked Hunt Group (with the additional settings 

menu)*

- Use local call list/call history instead of the current central call history

* activation per user necessary by the company admin in the Business Communication Portal  

6.17.1 17.10.2024 x

- Various Bugfixes

- Stability improvements

- Incoming calls: the “Via” number is now displayed and indicates who forwarded the call

- New: support for contact search for company contacts (also during call forwarding)

6.7.2.2 26.09.2024 x x

- Various Bugfixes

- Stability improvements

- Call History now also matches names from local contact sources

- Outlook contacts in subfolders are now also synced to contacts (as flat list)

- For incoming calls: "Via" number is now displayed indicating who transferred the call

- Simultaneous ringing on both headset and speaker is now possible (Settings/other devices)

- New: support for contact search for company contacts (also during call forwarding)

platform update 27.08.2024 x x - Improvements related to network changes within active calls

6.15.3 05.06.2024 x

- Various Bugfixes

- Stability improvements

- Fixes a problem when deleting entries in the call list

- Simplification of app permissions for initial or new installations

- Fixes a problem with microphone on Android 14

- Attention: Android 9 and older is no longer supported
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Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

6.15.2 29.04.2024 x

- Various Bugfixes

- Stability improvements

- Fixes a problem when deleting entries in the call list

- Simplification of app permissions for initial or new installations

6.7.1 27.03.2024 x

- Various Bugfixes

- Stability improvements

- Support for Windows 11 23H2

- Various improvements for BLF function (Busy Lamp Field)

- Problem fixed for Jabra headset problem after connecting (when calling via hunt group)

- Problem fixed for DTMF dialling via numeric keypad keyboard

6.7.1 27.03.2024 x

- Various Bugfixes

- Stability improvements

- Various improvements for BLF function (Busy Lamp Field)

- Problem fixed for Jabra headset problem after connecting (when calling via hunt group)

- Problem fixed for DTMF dialling via numeric keypad keyboard

- Attention: macOS 11 and older is no longer supported

6.14.3 27.02.2024 x

- Various Bugfixes

- Stability improvements

- Fixed issue where users had to manually log in to the client again after an app upgrade

- Attention: Support for iOS 14 omitted

6.13.4.1 16.11.2023 x

- Various Bugfixes

- Stability improvements

6.13.4.1 16.11.2023 x

- Various Bugfixes

- Stability improvements

6.6.3 20.09.2023 x

- Various Bugfixes

- Stability improvements

6.6.3 20.09.2023 x

- Various Bugfixes

- Stability improvements

6.13.2 15.09.2023 x

- Various Bugfixes

- Stability improvements

6.13.2 15.09.2023 x

- Various Bugfixes

- Stability improvements
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Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

6.12.1 23.06.2023 x

- Various Bugfixes

- Stability improvements

- Improvements for contact search when forwarding a call

- Attention: Support for Android 8 omitted

6.6.2 24.05.2023 x

- Feature "Busy Lamp Field" added

- Various Bugfixes

- Stability improvements

6.6.2 24.05.2023 x

- Feature "Busy Lamp Field" added

- Various Bugfixes

- Stability improvements

6.11.4 12.05.2023 x

- Various Bugfixes

- Stability improvements

- Fixed an issue with an app crash

- Additional fixes for calling issues as of iOS 16.4

6.10.3 15.03.2023 x

- Various Bugfixes

- Stability improvements

- Login Port changed to 443

6.10.3 15.03.2023 x

- Various Bugfixes

- Stability improvements

- Login Port changed to 443

- This app version drops iOS 13 support

6.5.5.2 21.11.2022 x

- Fixed bug related to the use of docking stations

- Fixed the error of continuous ringing with headset in special call scenarios.

- Fixed error for URL dialling via standard device

- Stability improvements

6.5.5.2 21.11.2022 x

- Fixed bug related to the use of docking stations

- Fixed the error of continuous ringing with headset in special call scenarios.

- Fixed error for URL dialling via standard device

- LDAP tab visible without intervention

- Stability improvements
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Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

6.9.3 31.10.2022 x

- Various Bugfixes

- Stability improvements

- The size of log files is now 4MB

6.9.3 31.10.2022 x

- Various Bugfixes

- Stability improvements

- The size of log files is now 4MB

6.5.5 18.10.2022 x

- Various Bugfixes

- Stability improvements

- The size of log files is now 4MB

6.5.5 18.10.2022 x

- Various Bugfixes

- Stability improvements

- The size of log files is now 4MB

6.8.3 31/07/2022 x

- Various Bugfixes

- Stability improvements

6.8.3 31/07/2022 x

- Various Bugfixes

- Stability improvements

6.5.4 28/06/2022 x

- Various Bugfixes

- Stability improvements

6.5.4 28/06/2022 x

- Various Bugfixes

- Stability improvements

6.8.2 28/06/2022 x

- Various Bugfixes

- Stability improvements

6.8.2 28/06/2022 x

- Various Bugfixes

- Stability improvements
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Release Notes Enterprise Telephony

Version Release date Desktop Mobile English

Windows macOS Android iOS

Latest version 6.8.1 6.8.2 6.21.3 6.21.3

6.7.2 31/03/2022 x

- Support Dark mode

- Support Swisscom LDAP Addressbook

- Various Bugfixes

- Stability improvements

6.7.2 31/03/2022 x

- Support Dark mode

- Support Swisscom LDAP Addressbook

- Various Bugfixes

- Stability improvements

6.7.1 15/02/2022 x

- Bug fixes in the call history in offline mode

- Bug fixes for outgoing calls

- Stability improvements

- The «native dialer» settings have been removed

6.7.1 15/02/2022 x

- Bug fixes with the automatic display lock-mechanism 

- Bug fixes for outgoing calls

- Stability improvements

6.5.2 10/02/2022 x

- Stability improvements

- Various bug fixes

- Support as standard app for “callto”

6.5.2 10/02/2022 x

- Stability improvements

- Various bug fixes

- Stopped official support for macOS Catalina (10.15) and below
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