
 

 

 

 

Enterprise SIP Cloud connects your cloud telephony 

provider to the public telephone network. Microsoft is the 

first provider with a direct link to Swisscom 

Cloud-based telephony solutions are be-

coming increasingly important and now 

offer a full range of telephony functions.  

With Enterprise SIP Cloud, existing land-

line numbers can be used with cloud-

based telephony systems such as Mi-

crosoft Teams. 
 

 

Alongside traditional IP telephony systems, cloud-

based solutions such as Microsoft 365 are growing in 

popularity and offer a wide range of telephony func-

tions as well as collaboration tools.  

Such solutions can only reach their full potential if they 

are also able to handle external phone calls. Enterprise 

SIP Cloud makes this possible in a simple, integrated 

way. 

 

Enterprise SIP Cloud Trunk is especially attractive for 

customers who already use Microsoft Teams as a col-

laboration tool, who want to extend their existing SIP 

Trunk solution or who are planning a gradual switch to 

cloud-based telephony. 

 

 

 

 
 

Calls made by an end user at the customer’s location are transmitted via the Internet to the cloud telephony pro-

vider, from where they are directed via the Enterprise SIP Cloud Trunk to Swisscom and the public telephone net-

work. 
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Applications 

• You already have one or more Enterprise SIP connections, which you use with your PBX. You now want to grad-

ually switch users to cloud-based telephony. 

• You already use a cloud-based telephony solution and would like to add your landline numbers to the system. 

• You are already using a combination of an on-site PBX and a cloud-based telephony solution. 

 

 

Specifics 

• Enterprise SIP Cloud makes a smooth transition from an on-premise PBX to a cloud-based solution achievable. 

You install the cloud-based solution and then move your existing phone numbers from your on-site trunk to 

the cloud trunk online in the Swisscom Business Centre. 

• With a cloud telephony solution, all telephony functions are available in the public cloud, e.g. with Microsoft 

Teams. Licences must be obtained from the relevant provider. With Enterprise SIP Cloud from Swisscom, such 

services can be used with existing or new landline numbers. 

 

 

Use tried and tested functionalities in the cloud 

The tried and tested features of Enterprise SIP are also available with the Cloud version:  

• High availability and reliability 

• Emergency number routing 

• Call filter 

• Anti-spoofing function 

• Call forwarding controlled via an API 

 

 

Microsoft 365 Management from Swisscom 

With our optional Microsoft 365 Management service, we can offer you professional support with the oper-

ation of your Microsoft 365 environment. Our experts can provide end-to-end assistance with the telephony 

aspects of your solution and, if you have any problems, identify the causes and resolve them for you.  
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