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Assisted services for MS Teams Telephony Mobile

Would you like a specialist to help you get started with MS Teams Telephony Mobile? Swisscom
offers the right service.

During a telephone session, a Swisscom specialist will guide you through the initial setup of MS
Teams Telephony Mobile yourself. You arrange the appointment for the service directly with the
specialist who will accompany you during commissioning.

Support package 1

We support you with the initial setup of MS Teams Telephony Mobile in My Swisscom Business in
Teams Admin Centre and on the smartphone.

e Arrange a telephone session for the joint setup of MS Teams Telephony Mobile. The
duration of the session is 60 minutes.

e Ensure the requirements for using MS Teams Telephony Mobile using a checklist.

e Setupyour M365 Tenant in My Swisscom Business.

e Orderan MS Teams Telephony Option on one of your Enterprise Mobile mobile numbers.

e Setting up the mobile number in the Teams Admin Centre

e Setup MS Teams Telephony on your smartphone.

e End-to-end functional check and acceptance.

One-off price CHF 160.00 (excl. VAT)
Support package 2
We support you in the administration of MS Teams Telephony Mobile during operation.

e Arranging the telephone session for the joint implementation of a support session for MS
Teams Telephony Mobile.

e Add or remove users.

e General support for MS Teams Telephony Mobile.

Price per hour CHF 160.00 (excl. VAT

You can easily order Assisted Service for MS Teams Telephony Mobile in My Swisscom Business.
After ordering, we will contact you and arrange the next steps with you.

MS Teams Telephony Mobile is only available for Enterprise Mobile subscriptions.

The M365 licences required for MS Teams Telephony Mobile must be provided by the customer.



