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{' swisscom

Step 1 — Go to My Swisscom Business

Please follow these steps in the My Swisscom Business portal:

e Callup"Inventory" and select "beem Office"
e Select the "Telephony" tab

e Select the desired telephone number

e Select the "Enterprise Telephony App" tile

Home nventory > beem Office

Pfingstweidstr. 51, 8005 Ziirich

beem Office Top Functions
Overview Adjust telephony options Technical help Manage Combox
Internet
Service . . .
B Telephony M Active options
[ Telephony Select the landline connection you would like to continue with mber
mber
)44 2 v
Call History 5
= [ Enterprise Telephony App ] 5

Activate and manage your fixed network number(s) here so that they can be used with Enterprise Telephony App.
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Step 2 — Configure the user data

Information for support agents
Due to security precautions, please note that the following step must be carried out by the end customer. We appreciate your

understanding and compliance with this policy.

Add the delivery address for this employee. This can be their e-mail address or telephone number:

Enterprise Telephony App

Designate delivery address

Phone Number User ID* Delivery address Status

The download link to the app and an invitation are sent to the user either by e-mail or SMS.

Step 3 —Set up the password

As an invited user, you will have received a link in an e-mail or SMS:

Q swisscom

Enterprise Telephony App - Set your new
password now

Hello

Set your new password for the Enterprise Telephony App. The link is valid
for 30 minutes.

Use this link to open the password setting page. You must now set a password (1). You also have the option
of creating a customised user name (2) instead of a user ID:
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Enterprise Telephony

@ Modify user data
Choose User-ID
Phane number araaz

n

Sat password

Choose 3 secure password witt aractars

@ Tansferuserdata

Enterprise Telephony
o Modify user data

B Transter userdata

‘Welcome tothe Enterprise Telephony App

o ‘Your data ha

Usa your fixed network with the Enterprise Telaphany App na matter where you are!

“fou Can now loginwith your user name and passward
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Step4 —Login
The user can now log into the account with the new password:

83 Enterprise Telephony Login

2)

Username 10687

Password

Remember Login

| @
Auto Login ()

The installation has been completed.

Further information is available at: www.swisscom.ch/et-app
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Q swisscom

Reset password

e Intheapp, click on "Forgot your password?"

Remember Login ()
Auto Login O

e Onthe new page, select "beem Office" (inOne SME office) and enter the user ID and fixed network
number that you have received by e-mail or SMS:

Enterprise Telephony

Select product

To set a User-I and for passwaord for the Enterprise Telephany App. please select your product

Hyou do not use Enterprise Telephony App for 12 months, it will be automatically fvated and must be reactivated to use 1t again

beem office
Flexinie combined offer for small companies with ane to five smployess.
Impertant

Ta set a naw password, please have your User-ID and fixed netwark numbar
ready.

+ Open

d Business Ci ication

communication solution for a fixed manthly price. Ideally suited for Enterprise
Customers with small and medium-sized locations and branch structures.

Impertant
Piease coNtact your company administratar to obtain a new password

Smart Business Connect

Flex/ble combined offer for all companies with six or mora employees

Important

To set 3 naw password, please have your Swisscom Login ready:

+ Open

Enterprise Connect

unique, modular complete package for Business Customers, Suftable for small
tovery large locations and company structures.

Important

T set 3 new passwaord, have the end user Business Login for My Swisscom
Business ready.

» Open

As an employee, you must enter the user ID and fixed network number via the link you have

received:

Enterprise Telephony

@ Enteruserdata

Fiease enter your User-10 and your flsed network number to verify your identity

Fixed network number {La sd1_ 061 )

(i

! Invalid format: Enter a valld telephone number

3 Forgot your user name of fixed natwork number?
[ Business Telephany help

@ Check delivery address

@ Check mailbox
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e After entering the User ID and Number click next to send the reset link message (via Email or SMS,
depending on which was used to initially create the user.

Enterprise Telephony
@ Enteruserdata &
® Check delivery address
Please ensure that your delivery address is correct

UserD 1071

Delvery Address e Inar@swlsscom.com

* My delivery address s nat carrect

@ Check mailbox

e Reset link sent confirmation.

Enterprise Telephony
@ Enteruserdata 2
@ Check delivery address &

© Check mailbox

Please check your mallbox and dlick on the link "Set password ta modify your user data

The link for setting your passwaord Is valld for 30 minutes.

[ Business Telephony help

The user can now log into the account with the new password.

Further information is available at: www.swisscom.ch/et-app
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