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Enterprise Telephony App for beem Office 

User Activation Guide 
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Step 1 – Go to My Swisscom Business 

Please follow these steps in the My Swisscom Business portal: 

• Call up "Inventory" and select "beem Office" 

• Select the "Telephony" tab 

• Select the desired telephone number 

• Select the "Enterprise Telephony App" tile 

 
 

 
  

https://www.swisscom.ch/en/business/myswisscombusiness.html
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Step 2 – Configure the user data 

Information for support agents 

Due to security precautions, please note that the following step must be carried out by the end customer. We appreciate your 

understanding and compliance with this policy. 

 

Add the delivery address for this employee. This can be their e-mail address or telephone number: 

 

The download link to the app and an invitation are sent to the user either by e-mail or SMS. 

Step 3 – Set up the password 

As an invited user, you will have received a link in an e-mail or SMS: 

 

Use this link to open the password setting page. You must now set a password (1). You also have the option 

of creating a customised user name (2) instead of a user ID: 
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Step 4 – Log in 

The user can now log into the account with the new password: 

 

The installation has been completed. 

Further information is available at: www.swisscom.ch/et-app  

http://www.swisscom.ch/et-app
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Reset password 

• In the app, click on "Forgot your password?" 

 
 

• On the new page, select "beem Office" (inOne SME office) and enter the user ID and fixed network 

number that you have received by e-mail or SMS: 

 
 

• As an employee, you must enter the user ID and fixed network number via the link you have 

received: 
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• After entering the User ID and Number click next to send the reset link message (via Email or SMS, 

depending on which was used to initially create the user. 

 

 
 

 

 
• Reset link sent confirmation. 

 

 

 

The user can now log into the account with the new password.  

Further information is available at: www.swisscom.ch/et-app 

http://www.swisscom.ch/et-app
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