
 

 

 

Limitless, agile e-commerce based on extensive, real-time 

customer insights    

Everywhere commerce 

 

An enjoyable digital shopping experience – context driven, 

customised, omnichannel 

 

Real-time data on customer requirements and intentions 

based on machine learning provides customers with the 

exact information that they need, when they need it. The 

customer experience is geared towards maximising 

customer benefits. 

 

Simplicity and transparency are key requirements of a 

modern e-commerce system and can be guaranteed by 

using structured real-time data, including peripheral 

system data, ensuring that the customer can always see all 

the necessary information. This includes discount 

promotions, availability, delivery times, order history, 

current offers and other relevant information. Self-service 

processes can be used to arrange returns and create 

service tickets and queries at any time from any location. 

These are just some of the many options that enable you to 

create digital shopping experiences for your customers.  

 

Standardised integration scenarios vastly simplify seamless 

integration into your SAP or non-SAP system architecture 

and achieve high synergistic effects. 

 

API-centric communication from SAP Commerce allows 

maximum freedom in the display of relevant information. 

Whether mobile front end, in-store display or other digital 

channels, SAP Commerce is ready for the present and the 

future. 

  

 

 Your benefits 

– The benefits for customers are at the heart of all the 

technical features 

– Decoupled API-based JavaScript storefront 

– Flexible, integrated customisation 

– Intuitive, WYSIWYG front-end editing tool  

– Easy integration into peripheral systems for smooth 

sales and aftersales processes 

 

The whys and wherefores  

The revenues generated through online channels are 

increasing exponentially across the world. As a 

consequence, the importance of e-commerce systems is 

growing all the time.  

Customers increasingly expect a seamless shopping 

experience, and technologies and capabilities are evolving 

rapidly.  

SAP Commerce Cloud allows you to create the ideal basis 

for enhancing the customer journey with a premium 

shopping experience.  

 

Discover & Prepare 

With our Discover & Prepare programme, you are fully 

equipped for successful customer-experience projects. 

Further details:  

 

Link to D&P factsheet 
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https://www.swisscom.ch/r/KbnB3tj


 

 

 
Th

e 
d

et
ai

ls
 in

 t
h

is
 d

oc
u

m
en

t 
d

o
 n

o
t 

co
ns

ti
tu

te
 a

 b
in

d
in

g 
o

ff
er

. 

Su
b

je
ct

 t
o

 m
o

d
if

ic
at

io
n 

w
it

h
o

u
t 

n
o

ti
ce

. 

 
Sw

is
sc

om
 (S

w
itz

er
la

nd
) L

td
, B

us
in

es
s 

cu
st

om
er

s,
 P

.O
.B

ox
,  

C
H

-3
05

0 
Be

rn
, T

el
. 0

80
0 

80
0 

90
0,

 w
w

w
.s

w
is

sc
om

.c
h/

bu
si

ne
ss

 

Facts & figures 

 

Modules 

Experience Management 
Design and manage a highly customised commerce experience that enhances customer loyalty and increases 

revenues from online channels. The highly integrated solution ensures that all aspects of the sales and aftersales 

process run smoothly. Marketing campaigns can be seamlessly integrated into the sales process and self services 

offer the customer a wide range of options. 

Context-Driven Services 
Create personalised experiences to wow your customers and increase their loyalty to your brand. Real-time 

insights are used to understand and instantly respond to the wishes, requirements and preferences of each 

customer throughout the entire online customer journey. Machine learning helps you to automatically optimise 

behaviour-based recommendations and personalised web campaigns. 

Product Content Management 
Present the right products, at the right time, to the right customer, and provide interesting information to 

encourage them to start the buying process. Consolidate and publish all product data and catalogues and 

leverage multilingualism to manage global commerce environments efficiently. Enhance product content quality 

with inbuilt workflows and respond quickly to market changes or changes within your company using bulk-

editing features. 

Order Management 
Provide a genuine omnichannel purchasing experience by giving customers the opportunity to order and return 

products any time, anywhere. Orders can be processed using out-of-the-box order fulfilment or an integrated 

peripheral system (e.g. SAP S/4HANA) 

Flexible front end with Spartacus 
Spartacus is a lean, headless B2B and B2C storefront for SAP Commerce Cloud, which provides maximum 

flexibility in the design of the front end.  Whatever platform you are currently using (smartphone, tablet or 

desktop), the online shop is optimised for the perfect customer experience and acts like a native application. 

 

Other  

Solutions 

in the  

CX Suite 

SAP Sales Cloud – CRM, presales-management, sales planning, sales automation 

SAP Marketing Cloud – campaign management, segmenting, marketing planning and automation 

SAP Service Cloud – ticket management, omnichannel engagement, customer service, self services, SLA 

SAP Customer Data Platform – customer profile, customer identity and consent management 

SAP Field Service Management – automated deployment planning, FSM app, service feedback 

 

 

http://www.swisscom.ch/business
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