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Simple and intelligent all-in-one platform for 
efficient communication and collaboration. 

Improve your communication processes with 

Swisscom Webex Communication. Rely on high-

quality devices, professional support, and inno-

vative Webex AI technologies, and benefit from a 

transparent offering.  

 

Our platform combines telephony, messaging 

and meetings in a flexible and scalable solution 

that optimally positions your company for the fu-

ture. 

 

Good reasons for Swisscom Webex Communication 
 

 

Superior voice quality and reliability 

Experience communication at the highest level: Redundant operation ensures maximum 

availability, while the proven voice platform ensures crystal-clear audio quality across all lo-

cations and networks. 

 

Intelligent communication with AI power 

The AI assistant turns conversations into measurable productivity – with live transcriptions, 

automated summaries and active noise suppression. This frees up teams' time, efficiency, 

and insights in every interaction. 

 

Integration and device freedom 

Benefit from seamless integration with the entire Cisco family of devices and broad compat-

ibility with third-party hardware. Whether it's an office phone, conference room or mobile 

app – communication remains seamless and secure everywhere. 

 

Unified management and real-time visibility 

The central Control Hub simplifies administration and operation. Real-time monitoring, de-

tailed voice quality reports, and granular usage data give you full control over all users, 

phone numbers, and locations. 

 

Clear costs and Swisscom full service 

Thanks to transparent service packages and daily billing, you always have your costs under 

control. Swisscom takes care of operation, support and monitoring from a single source – for 

maximum convenience and reliability. 
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How Swisscom Webex Communication works  

 

 

 

Modular & flexible 

Each service package connects people, locations, and devices, ensuring that your business always remains 

accessible—whether you're in the office, working from home, or on the go. 

You can get started with Swisscom Webex Communication from just one user. Tailor your service packages 

to the needs of the business in real time and get exactly the features you need – straightforward and scala-

ble. 

 

Overview of service packages 

Choose one of four service packages per user – tailored to different requirements. 

 


