
 

 

 

In the age of digitalisation, more and more applications are cloud- 
based. Such applications are often detached from a company’s own 

structure, with no access to an e-mail server, for example. With Internet 
Mail Relay, you can send e-mails to anywhere in the world at any time, 

wherever you are. 

 

 
Send e-mails easily and conveniently 
from your applications – anytime,  
anywhere. 

 
What is Internet Mail Relay? 

This service enables you to send e-mails securely and  
efficiently in accordance with your requirements. Possible 
uses include web applications (order processes, opt-in, 
etc.), alerting and monitoring applications, script and 
application outputs or reports. 

 
Available in Small, Medium and Large versions, the ser- 
vice can be up and running within a few minutes of  
ordering thanks to self-care functionalities. 

 
 

 
Your benefits with Internet Mail Relay 

– Always up to date 
Technologies such as SPF, TLS and SMTP Authentica- 
tion are supported and available out-of-the-box. 

– Managed service 
All server components are in Swisscom data centres 
and the data is stored in Switzerland. The service,  
engineering and support are operated from Switzer- 
land. 

– Easy handling 
Manage your configurations independently via the 
self-care portal. Changes become active in real time. 

– Communicate globally 
Communicate easily and conveniently with your  
customers all over the world. 

 
 

The solution at a glance 

In
te

rn
et

 M
ai

l  R
el

ay
 



 

 

Facts & Figures 
 

Internet Mail Relay in detail 
 Small Medium Large 

Audience Software developers, 
testers 

System administrators System administrators, 
system engineers 

Number of outgoing mail ad- 
dresses 

1 5 Up to 50 

Number of sender IPs 5 10 Up to 50 

Max. no. of e-mails per day 100 1,000 10,000 

Max. e-mail size 5MB 20MB 20MB 

Supports TLS (native) Yes Yes Yes 

Supports SPF Yes Yes Yes 

Supports 
SMTP Authentication 

 
Yes 

 
Yes 

 
Yes 

Payment options Monthly bill Monthly bill Monthly bill 

Activation Combination of sender  
IP <-> mail address 

Combination of sender  
IP <-> mail address 

Combination of sender 
IP <-> mail address 

Incident & support CHF 19 per incident Unlimited as part of the 
service 

Unlimited as part of the 
service 

Common uses Tests, PoC, applications 
that send a small number 
of e-mails 

Individual applications 
that send e-mails. Support 
for business processes 
(web applications, orders, 
etc.) or reports 

Full or partial  
outsourcing, provider 
constructs.  
Various possible mailing 
types 

Monthly fee (excl. VAT) CHF 19.00 CHF 49.00 CHF 149.00 
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