
 

 

Identify once – sign multiple afterwards  

Jurisdiction Switzerland and EU 
 

Smart Registration Service of Swisscom 

Swisscom decouples the signature and the identification. 

Contrary to what is known on the market, Swisscom can 

use identifications or registrations several times to sign 

with the Swisscom Signing Service. For this purpose, a per-

son registers at the same time with an authentication 

means. From now on, only the authentication means for 

expressing the will is used in the signature process. De-

pending on the procedure, signatures are possible for 

months or years after identification. 

 

Suitable to everyone’s situation 

You can offer your end customers multiple identifications 

- in line with the EU or Switzerland jurisdiction in 

which the signature has to take place, 

- matching the quality of the signature: qualified 

(QES) or only advanced (FES) 

- suitable to the technical possibilities of the end 

customer. 

 One-stop purchasing from Swisscom 

Swisscom selects its identification partners on the market 

and registers them as external registration authorities. For 

example, you can set up a portal and select from several 

registration methods that Swisscom makes available to you 

as a catalogue. The catalogue contains the signature condi-

tions (quality of signature, jurisdiction, etc.) for filtering. 

You or your end-user select a method and your end-user is 

transferred to the identification partner via a web address 

provided by Swisscom. The latter imports the evidence rec-

ords to the registration database of Swisscom. In the con-

text e.g. of anti-money laundering it is even possible to ob-

tain a copy of the evidence data yourself. 

 

Registration methods 

The following methods are available or in planning: 

- Video identification QES/FES EU and also FES 

Switzerland  (QES during Corona crisis) 

- Bank identification based on German banc ac-

count, QES in the EU  

- eID of German ID card, QES/FES 

- point of sale methods and courier service, 

QES/FES, (ca. starting in Q4/2020) 

 

  

 

As leading trust servcie provider in Europe,  

we enabelt the most innovative digital 

business transaction models.  
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Facts & Figures 

 
Simple 

REST API 

Simple and well described REST API (https://miss-backend-api-preprod.scapp.swisscom.com/swag-

ger/index.html) 

Supports the direct call of a selected method or selection of one of the offered methods 

 
Secure 

Authentication methods 

MobileID (Switzerland) und Password / One time code (SMS) are available for free. MobilID Authen-

ticator App – Starting in Q2/2020 

 
Long-term 

One-stop shopping 

One contract, one bill for different registration methods 

Strong partner 

Swisscom is Telco and IT Company of Switzerland with its subsidary in Austria 

Ongoing expansion and adaptation to legal compliance 

Standards change, innovative new procedures emerge – with Swisscom, you participate from the 

current innovation 

 
Qualified 

Identification methods (qualified signature) 

Video identification – SLA: 80% of all calls are accepted within 90 seconds, German and English 

List of supported IDs and passports (country list): https://trustservices.swisscom.com/downloads  

 Bank identification – suppports nearly all German bank accounts with standard online login of the 

bank (ca. starting in May 2020) 

 eID identification based on NFC and mobile App and PIN Code (ca. Q3/2020), 

 Possibility to integrate customer’s own identification methods  (e.g. own video identification). The 

Smart Registration Service manages the evidence data and usage regulations and enables signature 

with the standard authentication methods. For this purpose, Swisscom offers an onboarding support 

package with consulting services and support for identification method accptance and registration. 

 
Compliant 

Data protection – audited in the scope of accreditation 

Our auditors constantly check us as an accredited certification body and trust service provider 

Qualified and accepted 

Swisscom IT Services Finance Finance S.E. in Vienna, Austria is a recognised trust service provider for 

qualified and advanced certificates and seals notified in the EU and on the eIDAS Trust List. 

Swisscom (Switzerland) Ltd is a recognised certificate service provider in Switzerland under the Swiss 

Signature Act (ZertES). All registration procedures are permitted in accordance with their signature 

quality in the designated jurisdictions. 

Green hook of Adobe 

All signatures (advanced and qualified) based on the registrations are recognized by Adobe (AATL 

Standard) 

 

Are you interested in making the signing experience as easy as possible? 

 

Do not hesitate to contact us! 

https://miss-backend-api-preprod.scapp.swisscom.com/swagger/index.html
https://miss-backend-api-preprod.scapp.swisscom.com/swagger/index.html
https://trustservices.swisscom.com/downloads

