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Are you looking for a comprehensive banking solution that adapts flexibly to 

your requirements? With Managed Finance Ecosystem, you receive the 

highest quality, clearly calculable IT costs and trustworthy support  

from industry- specialists. 

How you benefit from the Managed Finance ecosystem 

Flexible choice of services 

You select the services you require from the specialised banking service packages.  

Tailor-made thanks to customisation options 

Individually required peripheral systems from third-party providers can be integrated seamlessly.  

Use of platform synergies 

Cost-effective participation in projects.  

Access to a large pool of resources and expertise 

Our trusted and experienced experts are on hand to help you in three languages.  

Focus on your customer relationships 

More time to focus your core business and valuable interactions with your customers.  

Managed Finance Ecosystem includes a variety of functional solutions 
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peripheral systems and, if required, your banking 

processes – so you have time for your valuable customer 

relationships. 

Regardless of whether you are a private, retail, crypto or 

commercial bank – or perhaps you are yet to set up a 

bank. Our managed banking solution is already being 

used successfully by our client banks addressing all 

individual needs. Because we understand that every 

bank is different.  

With the Managed Finance Ecosystem (MFE), you can 

rely on complete IT outsourcing for your bank. You will 

receive a stable core banking system and the 

appropriate peripheral systems, including operation 

and support. Other IT services such as the workplace 

and infrastructure are also available. If required, 

Business Process Outsourcing (BPO) services such as 

payment transactions, securities or tax processing can 

supplement our integrated banking solution.  

All from a single source. 
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Facts & Figures 

 
Managed Finance Ecosystem (MFE) 

 

Basic services – IT infrastructure 

– Core banking system 

– Modular banking service packages  

– A range of different peripheral systems 

– Application operation & application management 

– Connection to market participants (e.g., Viseca, Service Bureau,  

trading partners) 

– Licence management 

– Architecture management 

– Project management 

– Product management 

– Regulatory monitoring 

– Security services, BCM, reporting 

– Support and regular expert committees, service and  

management meetings 

– Lifecycle management 

 Different customisation options within MFE 
 

Options – Modular banking service packages available within specialist banking  

areas (e.g., payments, pensions, financing, investment, digital banking,  

enterprise management, documents, connection to partners) 

– Customisable configuration of the service package using  

selectable options  

– Configuration of service packages that can be customised for  

banking purposes  

– Integration and operation of bank-specific peripheral systems  

and their interfaces 

 Additional Swisscom services for comprehensive outsourcing 
 

Supplementary 

services 

– Connectivity services 

– Other IT services (e.g., IT infrastructure, cloud, workplace, security) 

– Business process outsourcing (e.g., payment transactions, securities 

processing, securities data management, printing, and shipping) 

– Process automation and management 
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