
Remove from packaging

Contents:

• Business WLAN-Box

• Mains adaptor with 1.5 m cable 
• 5 m Ethernet cable

Installation instructions
 “Business WLAN-Box”

Installation position

Connection with Ethernet cable (recommended)

During the initial installation, the Centro Business 3.0 
and the Business WLAN-Box should be connected using an 

Ethernet connection (faster and more reliable).

Connect to Centro Business 3.0 WLAN

Launch the installation 

wizard

Scan the QR code on the back of the 
Business WLAN-Box with a smartphone 

and follow the instructions on the 

screen. 

URL: mesh.swisscom.ch

Please note: 

You will need the router login password for the 

installation process. Your login details can be found in 

My Swisscom Business.

Repeat the steps for additional Business 

WLAN-Boxes

Up to three Business WLAN-Boxes can be connected 

to the Centro Business 3.0 and set up in any 

formation:

Final location

With Ethernet connection (recommended)

Wherever possible, connect the Business WLAN-Box 

and router using an Ethernet connection to benefit 
from optimum stability and high speeds.

Without Ethernet connection (through WLAN)

Ensure that the Business WLAN-Box is located where 

there is sufficient WLAN signal (at least 50%).

Ensure that your smartphone, tablet or 

PC is connected to the WLAN router that 

you wish to extend. 

Online help 
For more information and term definitions, go to:

www.swisscom.ch/bwb-help 

The installation wizard now guides 

you through the following steps:

• Possible optimisation of the WLAN 

settings and activation of the 
mesh function.

• Pairing and configuration of the 

Business WLAN-Box.

Please note: 

During installation, VPN or ‘private browsing mode’ must 

not be active on your device.

Please note: 

If several devices are connected in chain formation 

using WLAN backhaul (= without an Ethernet 

connection), the data throughput rate is halved with 

each additional WLAN-Box!

Check if the installation has 

worked

Following successful installation and 

final positioning, all LEDs should be 

steady white:

Meaning of the Status LED: 

This LED indicates if the Business WLAN-Box is not in the 

optimal position:

LED flashing white  =  too close to router

LED red                  =  too far from router
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Without Ethernet cable

Your devices must always have a 

Wi-Fi connection to the router

during installation.

Therefore, position them at a 
distance of no more than 5 meters.

http://www.mesh.swisscom.ch/
http://www.swisscom.ch/bwb-help
https://documents.swisscom.com/product/filestore/lib/b97a3e05-4619-4a02-8d68-dcdeed0f0122/business_wlan-box-manual-fr.pdf
https://documents.swisscom.com/product/filestore/lib/fbdfcd75-f020-47e9-9486-e7d7ffd94411/business_wlan-box-manual-it.pdf
https://documents.swisscom.com/product/filestore/lib/15c26352-413d-4296-b09a-a005bfc392cd/business_wlan-box-manual-de.pdf
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