
 

 

 

Secure and efficient handling of patient data and 

documents in everyday clinical practice. 

Strong authentication ensured by 

Swisscom 
 

 

What is Swisscom Mobile ID? 

With the Swisscom Mobile ID authentication solution, 

you protect access to patient data and applications with 

a comprehensive complete solution for two-factor au-

thentication (2FA). Mobile ID is secure, simple, proven 

and offers great added value. Your priority remains the 

delivery of medical services, while we support your im-

plementation and ensure compliance with stringent 

regulatory requirements. You set the pace while we 

take care of security and expandability. 

 

 

 

Your advantages with Swisscom Mobile ID 

– Simply open all relevant documents with the Mobile 

ID login and sign them with your mobile phone. 

– Access to patient and company data always under 

central control. 

– Minimal distraction of your valuable resources 

thanks to outsourced processes and responsibilities. 

– Easy installation and use via smartphones without 

the need for additional hardware. 

– Collaboration with an experienced and trusted exter-

nal IT security partner. 

– Calculable demand-based pricing – you only pay 

when you use it. 

Swisscom Mobile ID: the future-proof solution for 

efficient and effective processes in the hospital. 

 

The solution at a glance 
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Facts & figures 

 

Typical 

use cases  
 

Supplement to classic login data consisting of user name and password with a confirmation 

via Swisscom Mobile ID 

Login and signing of the statement of intent possible with a single method 

Simplification of your existing business processes 

- Patient data, prescriptions, hospital admissions and more can be checked, signed and 

submitted without media breaks  

- No scanning processes necessary 

- No physical archiving necessary 

- Protection of the environment 

More transactions via the portal due to easy login  

Advantage for your customers 

- Easy handling 

- Printouts no longer necessary 

- No more going to the post office 

Complete digitalisation of documents and work routines, thanks to the combination of the 

document access key and the electronic signature pen. 

Secure and legally compliant two-factor authentication when using gloves and hygiene/face 

masks. 

 

 

Technical 

features 

Operating system independent (IOS, Android, Windows, Blackberry) 

Device-neutral (mobile, tablet, PC) 

Independent of the release cycles of your own applications 

No additional infrastructure, software or licences necessary 

BAKOM/KPMG-certified 

Highest security, due to division on two channels (GSM and Internet) 

Integration in various E-ID solutions possible, due to independent architecture 

 

 

Mobile ID with 

Swisscom 

Implementation, administration, operation, monitoring and support – end-to-end if desired 

Simple user experience with high user acceptance 

Strong authentication solution from Switzerland 

SLA with guaranteed availability 

Needs-oriented, calculable costs 

Competent advice even for complex questions 

24/7 contact in all national languages and comprehensive self-service portal 

 

 


