
 

 

 

Do your employees use several mobile devices when they 

are on the move? Do they want to stay reacha-ble by phone 

on an additional mobile device that they use for other 

activities? Then Multi Device for NATEL® go is the optimum 

solution for your company. 

Several devices – only one contract and 

telephone number Simultaneous surfing 

and phone calls regardless of device 
 

 

What is Multi Device? 

Multi Device is available as an option for NATEL® go. It 

allows up to five additional devices to be used with all 

flat-rate plan types (go Swiss, go Neighbours, go Europe 

and go Global). The additional devices communicate un-

der the conditions of the subscribed NATEL® go price 

plan. Spare your employees the time-consuming search 

for hotspots and the complicated set-up of tethering 

while allowing them to access an existing tariff with 

several mobile devices. 

 How you benefit 

Multi Device provides personal, simple, device-inde-

pendent access to all services over the mobile network. 

 

– One contract, one bill and one telephone number for 

several devices 

– Simultaneous phone calls, surfing and mailing 

– Ensure the availability of employees on all mobile  

devices quickly and easily. 

– Less administrative effort by having just one contract 

per end user. 

– No ordering of multiple tariff options and roaming 

data packages required. One roaming limit for all  

devices. 

– Personal overview of the mobile devices in the Cock-

pit (for the end user) and in the Business Center (for 

the fleet manager). 

  

The solution at a glance 
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Facts & Figures 

Multi Device – in detail 

 

Basic services 

Parallel use of several mobile devices (up to five additional devices). 

Same telephone number (MSISDN) on all devices. 

All devices can be connected to the mobile network at the same time. 

Mobile data communication is possible on all devices in parallel. 

Incoming voice calls are displayed on all devices with voice functionality (parallel ringing).  

Settings can be configured by the end user. 

Incoming SMS/MMS messages are only sent to the main device. 

Devices and SIM management using the Swisscom Cockpit. 

 

Commercial  

terms 

The Multi Device for NATEL® go option is offered in versions for one, two or five additional  

devices. 

The monthly fee for the Multi Device option allows the additional devices to access the mobile 

network under the conditions of the NATEL® go subscription. 

The SIM/eSIM is included in the activation charge for the option. 

The option can be terminated at the end of each month. 

Billing for the option is from the time of activation. If the option is activated during the month, 

the accounting will be on a pro rata basis. 
 

 

 

 

 

 

 

 

 

 

 

 

Join the digital future with Swisscom 

Visionary companies are taking advantage of the opportunities of digitalisation to re-invent the future, and 

Swisscom is also opening up new areas of business with its numerous innovations. We see it as our mission 

to support you in exploiting digitalisation for your own benefit in the best way possible. 

We provide you with outstanding network infrastructure, secure data storage, reliable project management, 

successful implementation and a whole host of innovative solutions. 

 

Welcome to the country of possibilities. 

 

 

For more information or to get in touch with our experts, visit www.swisscom.ch/go-multidevice. 
 

 


