
Bern Cantonal Police: eAlarm emergency

The operational headquarters of the Bern Cantonal Police receives 
alert messages from the entire cantonal region. In an emergency, 
every second counts. When the Cantonal Police alert the emer-
gency services, they gain valuable time by using the Swisscom 
eAlarm emergency alert system.
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The initial situation: eliminate bottle-
necks when raising the alert. 
The operations centre of the Bern Can-
tonal Police is responsible for swiftly 
mobilising of a total around 17,500 
emergency-service personnel. This in-
cludes members of the municipal and 
operational fire brigades, civil execu-
tive organisations, civil protection staff 
and cantonal police officers.
Various major events revealed the  
limitations of the existing mobilisation 
system: bottlenecks led to many of  
the emergency-service personnel not 
being alerted in time. This triggered an 
examination and reevaluation of the 
cantonal alerting system. 

The solution: ultrafast processes,  
high flexibility.
With eAlarm emergency, a Web-based, 
managed end-to-end solution, the op-
erations centre saves a lot of precious 
time. A simple mouse-click triggers  
the sending of saved alert messages to 
precisely defined emergency-service 
groups that are stored in the system. 
After just a short time, the operational 
control team knows how many people 
to expect at the site: The acknow
ledgement function, which the recipi-

ent uses to immediately confirm his or 
her availability, makes this possible. 
The system communicates with ter
minal devices, such as mobile and fixed 
network phones, pagers and radio 
pager devices. VoicePrio GSM and 
SMSprio provide extra security – these 
services prioritise the handling of alert 
messages within the Swisscom net-
work. eAlarm emergency also works 
together with the internal police oper-
ations control system AVANTI via an 
interface. 

The customer benefits: mobilise  
thousands at the touch of a button. 
Fritz Roth, Shift Manager at the Bern 
Cantonal Police operations centre, 
is impressed with the new solution: 
«eAlarm emergency is extremely fast. 
Whereas before we had to record 
and playback the messages before 
sending them, now they are all stored. 
We mobilise and inform the right 
emergency services using the right 
text by simply pressing a button. We 
can send 2,000 text messages per 
minute and alert 950 participants 
simultaneously by phone. The system 
is easy to use, which is one reason 
that we have significantly reduced our 
error rate compared to before. 
Swisscom has impressed us with its 
schedule reliability performance.»

Further information can be found at
www.swisscom.ch/contactcenter

«Today, we alert our emer-
gency services faster and 
more reliably than ever.»

Fritz Roth 
Shift Manager at the  
operational headquarters  
Bern Cantonal Police

17,500 emergency-service 
staff alerted instantly.


