
 

 

 

5G solutions are not just revolutionising value chains and 

business models – they are also reshaping entire companies and 

industries with their state-of-the-art, flexible and fast wireless 

connectivity. 

Location-independent Internet access via 

the 5G mobile network. The expectations 

of SMEs are constantly increasing when it 

comes to a high-performance 

communications infrastructure – 

including reliable networking and a secure 

Internet connection. 
 

What is 5G Mobile Access? 

5G Mobile Access offers you secure Internet access via 

the 5G mobile network in places where it is not worth 

setting up a fixed Internet line or where the Internet 

bandwidth is insufficient. If required, 5G Mobile Access 

can be expanded with a network solution (Business 

Network Solutions) or supplemented with telephony. 

 

 Your benefits with 5G Mobile Access 

– Gives you a high-performance Internet connection at 

any location. 

– Independent of a copper or fibre-optic connection: 

you are connected via Swisscom's 5G mobile network. 

– Opt for a flexible and location-independent 

installation¹. The mobile solution is ideal for 

temporary locations such as construction sites, pop-

up stores and events. 

– Ensures a secure Internet connection. If necessary, 

your Internet connection can also be integrated into 

the company network. 

You can benefit from Swisscom’s proven installation and 

support services, including state-of-the-art routers. Or 

leave the installation to a certified IT partner, so you can 

concentrate fully on your day-to-day business. 

 

1 Important: service quality can only be guaranteed at the commissioning location. If you change location, we recommend checking the mobile  

network coverage (5G) first.  
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Facts & pricing 

5G Mobile Access – in detail 
 

 S M 

Internet 

5G mobile network,  

5G Mobile Access S Max. 

download/upload: 200/50 Mbit/s 
The actual speed depends on the location, the 

number of users in the mobile cell and the end 

device. 

5G mobile network,  

5G Mobile Access M Max. 

download/upload: 500/100 Mbit/s 
The actual speed depends on the location, the 

number of users in the mobile cell and the end 

device. 

Service Level Standard Plus Service Level 

Service desk and fault reporting1 24/7 24/7 

Support times Mon–Fri 8 am–5 pm 
Mon–Fri 8 am–5 pm 

Saturday 8 a.m.-5 p.m. 

Your network solution 
Basic module: Offices networking (VPN); 

DHCP options; NAT/PAT rules; DMZ 
Incurs additional charge2 Incurs additional charge2 

Monthly cost 120.– 140.– 

Activation charge (one off) 99.90.– 99.90.– 

Hardware   

Router for Centro Business 3.0 

1 x 10 GB port/ 4 x 1 GB port  

Wi-Fi 6  

No bridge mode 

No ITA (ISDN interface) 

Unit price 299.– 

199.– 199.– 

Nokia 5G FastMile Receiver 

5G module with indoor and outdoor units 

Unit price 149.– 

99.– 99.– 

 

5G mobile access options 

Fixed IP addresses option3 

Freely available 

1 

/ 
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Monthly cost 12.– 22.– 33.– 50.– 70.– 95.– 

Fixed IPv6 addresses Available in the fixed IP addresses option 

Top Speed option Not available 

Swisscom blue TV Not available 

Calls  

Business Communication Services for on-site 

telephone system (trunk) 

For further information, see Smart Business Connect for 

telephone systems (trunk) factsheet 

Business Communication Services for virtual 

telephone systems (hosted) 

For further information, see Smart Business Connect for virtual 

telephone systems (hosted) factsheet 

 
1 Faults are usually reported through the Swisscom SME hotline. In the SME partner model, faults are reported from  Monday to Friday from 8 am to 

12 pm and from 1 pm to 5 pm through your Swisscom SME partner and through the Swisscom SME hotline at other times. 
2 The basic module for the network solution is available with 5G Mobile Access at a monthly rate of CHF  60.– per connection (or CHF 30.– if the network 

solution is used at only one location with 5G Mobile Access).Details on the network solution and the available options can be found in the Business 

Network Solutions Facts & Pricing document or at www.swisscom.ch/bns. 
3 If Business Network Solutions is activated, the fixed IP addresses must be managed via the Business Network Solutions  dashboard. 

 

All prices in CHF incl. VAT 

https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_trunk-de.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_trunk-de.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_hosted-de.pdf?idxme=pex-search
https://documents.swisscom.com/product/1000614-smart_business_connect/documents/marketing-_und_verkaufsunterlagen/factsheet_smart_business_connect_hosted-de.pdf?idxme=pex-search

