Receivables management for lean and uncomplicated

practice administration.
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Billing and billing administration are some of the most time-consuming administrative tasks in the
healthcare sector. curaBILL helps you to streamline your practice administration. This results in lower
effort, less administration and ultimately more time for your patients.
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Reduce losses from bad
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Harvest the fruits of your

labour immediately.

Billing
v’ Tiers garant and tiers payant
v' Electronic dispatch to insurers

v" Printing and posting to patients*

Debtor management

v' Verification of coverage (verification of
policy holder)

Tiers optimisation (TP dispatch, if possible)
Payment monitoring
Processing of double payments

Payment arrangements with patients
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Fees for deposits at the post office counter

Additional services include
Address investigation
Reminders
Electronic TP reminder dispatch
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v’ TP telephone reminder
v TG bill reminders included*
v

Prejudicial and legal debt collection

Comprehensive knowledge and a
high level of security.

Comprehensive knowledge and a
high level of security.

v' Electronic copies sent to Trustcenter

v" Copy of TP bill sent to patient —

electronically or by post*

*Cost per bill posted CHF 1.10

Processing of insurance rejections

Rejections sent back to the customer
(cancelled)

v" Processing of rejections via curaBILL

v TP-TG and TP-TP customer changes (after

AN N N W NN

rejections)

Billing hotline

Handling of customer enquiries
Patient hotline

Payment arrangements
Provision of information

Modern, simple, intuitive and up-to-date
curaBILL portal

*Cost per bill posted CHF 1.10
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Optional additional services (not included)

v" Debt collection v' Pre-financing

An additional benefit for you is that costs are transparent and calculable thanks to the flat-rate model. The
price depends on the number of invoices and the amount of TP invoices. There are no additional charges.

Want to learn more about our curaBILL billing management?

Then visit our website www.swisscom.ch/health or contact us by phone or email to arrange a demo
appointment:

% +41 58 822 22 22

@ salessupport.health@swisscom.com

About Swisscom Health — partner in medicine

We are digitalising processes in the Swiss healthcare sector. Our solutions range from
comprehensive receivables management to a cloud-based medical information system and
complex solutions for sharing medical data.

In this way, we help to optimise processes, improve treatment quality and reduce costs.

Today, around 6,000 doctors, 200 hospitals, 750 therapists, 70 institutes and laboratories, as
well as insurance companies, rely on Swisscom Health’s solutions.
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