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ServiceNow Cloud Service powered by Swisscom

Increase your business success
with digitised processes as well as
satisfied customers and employees.

Manage your processes faster and more efficiently and
save costs with the ServiceNow Cloud Service powered
by Swisscom.

Swisscom supports you with the transformation of
company-wide processes in the creation of IT, HR, cus-
tomer service and hyper-automation workflows with
ServiceNow. As a foundation for all digital workflows,
ServiceNow connects people, functions and systems
throughout the company with a platform and a con-
sistent data model.

As an elite partner of ServiceNow, Swisscom is the
number one ICT provider in Switzerland and your relia-
ble contact partner for all topics related to digital pro-
cess transformation and automation. The Swisscom
Service Suite offers a holistic solution approach with
licences, consulting, design and implementation
through to operation throughout the entire automa-
tion journey.

Your benefits with the ServiceNow Cloud Service

Minimal risk

Digitise your processes with out-of-the-box workflows,

integrated native Al and analytics, plus a central database.

Increase productivity and convenience

Raise productivity throughout the company with the scalable ServiceNow solution \/
and enjoy the convenience of entrusting operational responsibility to Swisscom.

Satisfied customers and employees

Improve user experience using consistent workflows and \/

secure satisfied employees and customers.

Increase value with extensive expertise and innovation

Gain access to an experienced team of ServiceNow experts who provide \/
continuous support in your innovation plans using turnkey ServiceNow apps,

low-code tools and simple integration options.




The information in this document does not constitute a

binding offer. Subject to changes at any time.
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How the ServiceNow Cloud Service by Swisscom works
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Customer Service Management IT Service Management HR Service Delivery Integrated Risk Management App Engine
Field Service Management IT Operations Management Workplace Service Delivery Strategic Portfolio Management Automation Engine
Security Operations Environmental Social Governance
IT Asset Management Procurement Service Management

NOW Industry Solutions | NOW Platform Foundation | NOW Intelligence | NOW cross functional Integrations

The Swisscom Service Suite offers you end-to-end automation solutions from a single source. Our ServiceNow of Excellence
with experienced experts helps you accelerate value creation and unleash your business potential.

+ Business Consulting — Process Technology, Solution Consulting + Delivery Center — Subscription, Support & Application Management Services
+ Design & Implement — Solution Design, Implementation, Integration + Swisscom Build — Ready-to-deploy Domain-specific Solutions

Facts & Figures

ServiceNow Cloud Service
Provision of the high-availability ServiceNow Cloud Service, from the manufacturer’s
Swiss data centres, for enterprise service management throughout the company.

Basic services )
Customer support services

e Swisscom service desk
e Swisscom service portal
e Incident management for troubleshooting

Professional services
Consulting, implementation, engineering and project management. A “lean start” pack-
age is available for the rapid launch of standard processes.

Service delivery management
24/7 support, customer care manager, service reviews, service request fulfilment and
change management.

Optional
services Operation lifecycle management services
Swisscom handles the operation and management of ServiceNow environments during
the entire lifecycle. A modular offering provides flexibility.
Swisscom Incident Integration App
The Swisscom Incident Integration App from the ServiceNow App Store, enables incident
tickets to be submitted to Swisscom and managed directly from the ServiceNow system.
Swisscom, is the number one ICT provider for the digitisation of J— — p—— pr—
your processes. Transformation and contact partner for s s e Pt onl

Partnar

ServiceNow services in Switzerland.

Comsulting & c
Implementatian e it



file:///C:/Users/taaglma3/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TIIDPYGA/www.swisscom.ch/enterprise

