
 

 

  
 

Medical Connector Suite 
The solution for sending medical data within the Swiss 

healthcare sector. 
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The Medical Connector Suite allows medical imaging data to be shared easily and securely. With over 200 

affiliated hospitals, institutes and practices, the Medical Connector Suite is the largest Swiss network for 

securely sharing medical imaging data. You too can become part of this network. 

 

 

 

 

 

 

 

 

 

 

 

The Medical Connector Suite is made up of three elements that you can select according to your needs.  

 

 

Medical Connector 

✓ Exchange of DICOM imaging data, 

registrations and reports 

✓ Fast and secure communications platform 

for medical service providers 

✓ More than 200 hospitals use Medical 

Connector every day and over 6,000 

practices and institutes are connected to the 

network 

 

 

 
✓ Bidirectional exchange of DICOM images, 

documents and structured data over a 

virtual network 

✓ Emergency channel for priority image 

transfer in urgent cases 

✓ Connection to a local PACS  

Medical Multichannel 

Medical Multichannel ensures that medical documents are sent via the preferred dispatch channels. 

HIN-Mail, fax, post, Medical Share, Medical Connector and several intermediaries can be used to send 

medical documents. 

 

✓ Dispatch of medical documents on a 

secure channel of your choice  

✓ Outsourcing of printing and dispatch 

orders  

 
✓ Process optimisation of dispatch with 

specified output channel 

✓ Transparent feedback about dispatch 

status 

 

 

 

Intuitive 

data transfer 
 

 

 

 

Web-based user interface for 

sending and receiving data easily. 

 

Highest level of 

data security 
 

 

 

 

Secure and encrypted data 

transfer. 

 

 

 

Integration into 

your systems 
 

 

 

 

Comprehensive knowledge and a 

high level of security. 
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Medical Share 

To communicate with service providers outside the Medical Connector network, radiological image data 

is transmitted using the web application Medical Share. Medical Share offers secure access to and 

downloading of radiological image data and other documents via a web browser – for both registered 

and non-registered users, such as patients. 

 

✓ Portal for digital transfer of medical 

documents and imaging data such as 

DICOM studies 

✓ Viewer certified according to the Medical 

Device Regulation (MDR) 

 

 
✓ Two-factor authentication 

✓ News inbox 

✓ Worldwide exchange  

 

Want to learn more about the Medical Connector Suite? 

Then visit our website www.swisscom.ch/health or contact us by phone or email to arrange a demo 

appointment: 

 

 

+41 58 822 22 22 

 

 salessupport.health@swisscom.com 

 

 

 

 

About Swisscom Health – partner in medicine 

We are digitalising processes in the Swiss healthcare sector. Our solutions range from 

comprehensive receivables management to a cloud-based medical information system 

and complex solutions for sharing medical data. 

In this way, we help to optimise processes, improve treatment quality and reduce costs. 

Today, around 6,000 doctors, 200 hospitals, 750 therapists, 70 institutes and laboratories, 

as well as insurance companies, rely on Swisscom Health’s solutions. 
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