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The modernization of IT infrastructure is
increasingly challenging for companies due to
growing complexity, skills shortage and
geopolitical uncertainties that highlight the need
for digital sovereignty and local data retention.

The Enterprise Service Cloud (ESC) is the Swiss It includes functionalities like virtual servers,
private cloud for companies, offering IT infra- Swisscom network, storage, firewall, and load bal-
structure, security, and managed services all from ancer. Swisscom individually supports companies
a single source — fully integrated, automated, on their "Journey to the Cloud". Additionally, the
locally hosted, and flexibly scalable. subsequent operation of the ESC can be ensured
through managed services such as Managed OS,
The ESCis aimed at large enterprises with com- DBMS, Container Services, and File Services by our

plex IT landscapes that prioritize the integration  experts. This optimally integrates the ESC into

of cloud services into their IT and processes. The  your business. Furthermore, the service offers
ESC provides cloud-based infrastructure operated seamless possibilities to connect your own infra-
in compliance with data protection regulations structure and public cloud solutions with the ESC
and to the highest security standards in Swiss to create hybrid environments.

data centers.

Highest security - Data storage and operation in Switzerland
@ meets the highest security standards, including data storage within Switzerland and opera-
tion by local Swiss IT specialists ensuring compliance with data protection requirements.

offers centralized integration and synchronization of IT services, identity, and access

@ Central integration and synchronization
management, enhancing efficiency and control.

Tailored solutions and local expertise

@ provides tailored private cloud solutions with managed services, enabling around-the-clock
access to local expertise and optional professional services.
Cost Optimization and Scalability

@ with a cloud-based pay-per-use model, costs can be optimized and scaled flexibly according
to usage.

How does Enterprise Service Cloud work?
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Facts & Figures
Basic services &

— Virtual servers (vCPU, RAM and storage) in flexible configurations

— Virtual servers backup and restore in various types (Remote, Local, S3)
— Self-service customer portal and API functions

— Service catalogue with role-based access and pre-configured blueprints
— Business integration (e.g. identity, ITSM, workflows)

— Network and first-class connectivity (with included data transfer costs)
— Seamless integration (connectivity) with hyperscalers

— Service classes:

- Basic: Mon-Fri 7:00 a.m. - 6:00 p.m., 99.5%, single site
- Standard: 24/7,99.9%, single site
- Advanced: 24/7,99.9%, dual site

— Load balancer and firewall on a network basis

— Log & Event Exposure Service

— All hosted in a Swisscom data center in Switzerland and operated from Switzerland

Options Q

— Advanced load balancer and gateway services (forward and reverse proxy with WAF)
— Various storage and file server qualities

— Managed OS (Windows server, Redhat Enterprise Linux)

— Managed DBMS (MS SQL server)

— Kubernetes Service

— Swiss Al Platform

— Reporting, security audits and security evidence

— Business continuity services (ICTBC) building on VMs of the Advanced service class

Supplementary services @

— Swisscom managed
— Professional Services
— Application Management
— Security Operation Center

— On-Prem IT Solution: Enterprise Service Cloud OnPrem

You can find more information and get in touch with our experts here: https://swisscom.ch/esc
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