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Backup and restore router configuration

1.1 Need 

You have adapted your Centro Business router settings to your needs and would 

like to make a backup copy of the settings or to load saved configuration data 

onto your Centro Business router. 

1.2 Description

In order that you can restore all settings after a factory reset or if you have to 

exchange your Centro Business router, we recommend that you save the 

configuration settings locally after any change you make. 

1.3 Requirements/limitations 

Requirements:

• Swisscom contract: Business Internet Services, My SME Office, inOne SME 

office, Business Internet light, Internet connection for residential 

customers

• Firmware-Version 

▪ Centro Business 2.0: 8.06.06 or higher

• You are logged into the router portal

Restrictions:

Known Limitation The restoration of the Centro Business 2.0 configuration 

(Backup & Restore), which was generated on an older firmware version, is not 

possible due to the fundamentally revised data model. It is recommended to 

create a backup file recurrently on an installation with new firmware.

1.4 Illustration*
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* The illustration is identical for both Centro Business 1.0 and Centro Business 2.0.
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1.5 Save router configuration (backup)

In your router settings, select the menu option Router > Backup and Restore. Click 

on Backup. 

The configuration file “conf_xy…1234.bin” is created by the router. You can now 

save it on your PC or on a USB stick . 

1.6 Restore router configuration

In your router settings, select the menu option Router > Backup and Restore. 

1. Select which options you want to restore.*
2. Click on Browse and choose the saved backup file.

Now click on Restore. 

Important:
Backup files created with older firmware are not always compatible. 

*Step 1 is only supported by Centro Business 2.0.
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