
 

 

 
Protected exchange of information for a defined group of users. 

With Swiss Trust Room, Swisscom offers you a highly secure and user-

friendly solution. 

  

Awareness of digital risks and the demand for 

more digital transparency and reliability are con-

stantly increasing.  Especially when it comes to the 

protected storage, processing and exchange of 

sensitive documents and information – whether 

within the framework of a committee of the Board 

of Directors or the Executive Board or within confi-

dential projects. 
 

What is Swiss Trust Room?  

The service makes it possible for you to exchange confi-

dential information securely and process it efficiently. 

SwissTrustRoom features several security and authenti-

cation levels, and therefore prevents company infor-

mation from being viewed, modified or accidentally for-

warded by unauthorized persons. Because all activities 

are logged, meeting all compliance requirements is 

guaranteed. With its intuitive operation, Swiss Trust 

Room provides an optimal platform for collaboration in 

committees and confidential projects. This 100% Swiss 

solution can be used by means of a web browser with-

out the need to install additional software and can be 

activated at any time 

 

The solution briefly 

 

 

 

 Your benefits 

with Swiss Trust Room Service 

 

- Fast decision-making 

Make decisions anytime, anywhere.  

- Exchange of sensitive information 

Share confidential information securely and relia-

bly.  

- Personalized access to information 

Information access only for authorized. 

- Keep control 

 All activities are recorded in an audit-proof log.  

- Data storage in Switzerland 

Your data is stored exclusively by Swisscom on 

Swiss soil.  

- Secure data transmission 

In the Swiss Trust Room, an automatic, strongly 

encrypted transmission and storage of your data 

takes place.  

- Qualified electronic signature 

You can integrate the qualified electronic signa-

ture and thereby yourself any media discontinu-

ity. 
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Facts and figures 

  

Basic services 

Encrypted data transmission and storage of information  

Secure data origin (authenticity) and immutability (integrity)  

Individually definable permissions with Watermark option 

Strong 2-factor authentication 

Logging of all activities (audit trail) 

Central calendar function and conduct confidential discussions 

Deploying Documents 

Easy attachment of notes to documents (annotations) 

Integrated approval and approval processes 

Versioning of documents and information 

Access only for authorized users via web browser without additional software installation 

Operation in redundant high-security data centers within Switzerland (ISO/IEC 27001) 

 

Service  

Immediate activation by the customer – around the clock  

Multilingual user interface in German, French, Italian, English 

Managed Security Service incl. Service Desk 7x24 h  

Calculable service model – pay what you use 

  

Option 

Electronic signatures 

Optionally, you can electronically sign documents in accordance with ZertES (CH) and eIDAS 

(EU) with legal effect – without installing signature components. The personal signature can be 

easily triggered with Mobile ID. 

 

Additional  

Services 

Intelligent Content and Information Management (ICIM) 

Swisscom offers a broad portfolio of managed services for input management, content and 

document management, output management and printing. These managed services, usually 

referred to as enterprise content management, enable the outsourcing of individual or com-

plete ECM processes to Swisscom. In this way, we noticeably increase the success rate of your 

own ECM initiative and also optimize the corresponding processes. Modular SLAs, high scalabil-

ity, stable operation and continuous development accompany the modular structure of this 

unique service.  

 

Further information and contact to our expert can be found on swisscom.ch/business 
 

http://www.swisscom.ch/business
https://www.swisscom.ch/de/business.html?campID=shortcut-business
https://www.swisscom.ch/de/business.html?campID=shortcut-business

