
 
Swisscom Ethernet Services  

Secure and reliable high-speed site networking 

The selection of a site networking product to  
con-nect branches to the company’s network or  
to an external data centre presents a challenge to 
every company.
Ethernet Services from Swisscom is a solution that 
extends the LAN into a WAN, so to speak. As a result, 
the sites are not connected via the public Internet, 
and are accordingly secure and reliable. 

What is Ethernet Services?
Ethernet Services is networking based on your local 
network technology. Your offices are efficiently incor-
porated into your company-wide network. As a service 
provider, you can optimally connect the sites of your 
customers to your data centre. The secure connections 
with high bandwidth provide you with a strong basis 
for working with state-of-the-art communication and 
collaboration solutions.

Your benefits
With Ethernet Services

>> you benefit from an economical, future-oriented and 
scalable networking solution with high bandwidths 
(2Mbit/s to 10 Gbit/s)

>> you use language, data, videos and applications 
within the same network

>> upgrade and downgrades within 24h are guaranteed
>> you benefit from IP protocol independence
>> you can use eService in the Swisscom Extranet  
to manage your data yourself and generate traffic 
reports

>> you require only 1 contract and 1 Service Level 
Agreement (SLA)

>> you are guaranteed maximum availability and  
support around the clock
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Ethernet Services – in detail

Bandwidths 2, 4, 10, 20, 30, 50, 100, 200, 300, 500 Mbit/s and 1, 2, 3, 5, 10 Gbit/s

Connectibility E-LAN: EP-LAN and EVP-LAN (multipoint-to-multipoint connections) or  
E-Line: EPL and EVPL (point-to-point connections)

Transparency Layer 3 transparency

Service multiplexing Multiple VLANs per physical access possible

Class of service 4- or 7-class model available

Network protocols Layer 2 Ethernet protocol IEEE 802.3 (MAC addressing)

MAC addresses 4000 MAC adresses per VLAN, optionally 10,000

Service management

Service Level  
Agreement

Contractually defined service availability, help desk (24 hours/day), monitoring,  
fault management, guaranteed and proven availability with financial compensation 
regulations as per SLA (Service Level Agreement)Guaranteed availability 98.9% per 
month Optional SDT1: 99.9% per month 

Service Level With Basic Services: reactively; with Premium Services: proactively

Fault report acceptance 7 × 24 h

Support Level 3 levels to choose from, up to 24 hours/day full support (Monday to Sunday)

Installation

Scope of delivery Designed and implemented fully ready for operation

Delivery time for new 
installation

4-6 weeks (without expanding the fibre optic network)

Delivery time for 
upgrades

1 working day (without hardware changes)

Coverage Throughout Switzerland

Options

Access versions 3 redundancy types available (single connection, double connection, completely  
disconnected)

Extranet access Traffic reporting (monitoring, planning, modifying)

Security Very high security via end-to-end encryption

Facts & Figures
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Enter the digital future with Swisscom 

Visionary companies use the possibilities of digitisation to reinvent the future. With numerous innovations, 
Swisscom is opening up new areas of business. We see it as our responsibility to help you maximise the benefits 
of digitisation.  
We will provide you with the best network infrastructure, secure data storage, reliable project management,  
successful implementation and numerous innovative solutions.

Welcome to the country of possibilities.

You can find more information and our expert’s contact details at swisscom.ch/ethernet


