
Use multiple devices  
with one subscription

Multi Device
NATEL ® go



  Using a mobile phone  
  subscription with several 
 devices in parallel 

  Multi Device  
 in combination 
 with NATEL® go

Do your employees use several mobile devices when they are on 
the move? Do they use an additional mobile end device for certain 
activities on which they would also like to be reachable by phone? 
Then Multi Device for NATEL® go is the optimum solution for your 
company. 

Your benefits
 > The simplest and fastest way to ensure availability on all  
employee devices.

 > Reduce your administrative costs: No handling additional  
contracts with different contract periods.

 > No multiple ordering of tariff options and roaming data  
packages required. One roaming limit for all devices. 

All devices are visible at a glance in the Swisscom Cockpit 

Multi Device is available as an option for NATEL® go. This means that 
for all flat rate subscription types (go Swiss, go Neighbours, go Europe 
and go Global) up to five additional devices (e.g. tablet, notebook or 
another smartphone) could be used or included on the same account. 
The Multi Device option could be activated on the desired mobile 
connection via the Order Management.

Besides the roaming settings the Swisscom Cockpit offers a new over-
view of the devices and SIM cards used. End users can reach it via  
a mobile device, and the fleet manager can reach it via the Business 
Center.

One phone number
All devices work with the 

same mobile phone number 
at home and abroad.

One contract
The main device and the 
additional devices form a 

single unit.

Data
Possible in parallel 

on all devices.

Swisscom Cockpit
End-user self-service for calls, 

roaming and SIM settings.

Up to

6
devices

One
invoice

The use of all devices 
appears on the same 

invoice.

Voice
Calls can be 

accepted on all 
devices.

Multi Device is  
available for

NATEL® go
only.

 > Personal overview of the mobile  
devices of the end user (located 
next to the roaming settings).

 > In the event of device loss the SIM 
card in question can be blocked 
from any device.

 > Call settings (e.g. parallel ringing) 
can be adjusted at any time by the 
end user.
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