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Thomas is responsible for innovation manage-
ment at a Swiss-based international private 
bank. What is he expected to provide? New ideas 
to help his bank stand out from its competitors. 
Not an easy task in this sector in this day and age.

Thomas is increasingly being told by banking 
advisers that they want to be able to speak to 
customers face to face without having to travel 
all the time, which is something they don’t want 
to and can’t do. Rolf, one such adviser, is frustrated.

Rolf: «Thomas, what do you actually do all day? 
We urgently need a way of getting closer to 
our customers, even when we can’t actually visit 
them in person. That would be something that 
would really help us stand out from our compe
titors.»

Thomas: «Hey! I thought you were getting on OK 
with Skype.»

Rolf: «You’ve got to be kidding! Skype is totally 
unpredictable. Sometimes it works, sometimes it 
doesn’t. And the picture quality often leaves a lot 
to be desired, so you can’t really concentrate on 
what is being said. Quite apart from that, Skype is 
too much for many people to cope with. Some 
can’t even install it, and most don’t even want to.» 

Thomas: «I wasn’t aware of that. OK, I’ll see what 
I can do.»

Thomas is unable to think of anyone within the 
company that could help. He contacts Swisscom, 
who make it clear that the banking advisers’ 
request can be met. Even requirements specific 
to banks, such as high security standards and 
conditions imposed by the regulatory authorities, 
are covered. Thomas takes his proposal to Liz 
in the bank’s own IT department.
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With switching banks easier than ever before, personal relationships 
are becoming increasingly important. However, they are not easy to 
establish, and even harder to strengthen. Especially if contacts are 
scattered all over the world. What if new IT tools could facilitate face-
to-face communication from the comfort of your office, with no 
jetlag or overnight hotel stays?

Successful
face-to-face banking.



Thomas: «An IPbased telephone system would 
solve our advisers’ communication problems 
overnight.»

Liz: «Great idea, but it would take at least a year 
to get it working. If it ever worked at all.»

Thomas: «Not at all. We can get the functions 
from the managed Swisscom Cloud and 
get the project up and running really quickly. 
It’s really easy.»

Liz: «And is it really secure?»

Thomas: «You don’t need to worry about that. 
Swisscom offers it to other customers with 
similar security requirements, such as insurance 
companies.» 

The bank decides to carry out a pilot project. 
A few months later, the Unified Communi-
cations & Collaboration (UCC) solution is ready 
for launch and the team has been selected 
and trained. Thomas, Rolf and Liz have lunch 
together.

Rolf: «This UCC is really fantastic. The pictures and 
sound are top quality and we can also go through 
the same documents together at the same time 
while we’re talking, thanks to Desktop Sharing.» 

Thomas: «I’m pleased to hear it. And now you 
can look after a much higher number of contacts 
in the same amount of time, can’t you?»

Rolf: «Yes, that too. Of course, the fact that 
we don’t have to travel around anywhere near 
as much also means we have more time.»

UCC has proved its value immediately: the ad-
visers invite their customers to participate in 
video calls by e-mail, and can start online confer-
ences by clicking on a link and logging in. Without 
the customer knowing anything about it.

«That would be something 
that would really help  
us stand out from our  
competitors.»

«The pictures and sound 
are top quality and we can 
also go through the same 
documents together at 
the same time while we’re 
talking, thanks to Desktop 
Sharing.»
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