
WORK SMART
Working better together 
Today and tomorrow

Intelligent digital assistants
In the coming months and years, digital 

assistants will relieve us of an ever-increasing 
amount of tedious organisational work:  

From scheduling to finding free meeting rooms 
to ascertaining the fastest travel route.

The Internet. Smartphones. The cloud. Within just 10 years, digitalisation  
has fundamentally changed the way we work together. Today we can set up online 
meetings, quickly integrate video support and share our desktops worldwide  
with just few clicks. This development is far from over, however. Virtual reality, 
intuitive touch technologies, 3D scanners / printers and digital assistants will  
further revolutionise our daily work together in the near future.

Hands-free  
virtually

Virtual reality technologies  
like Google Glass will soon  

project plans or dialogue partners 
directly in our field of view. 

Individual areas and details can be 
selectively singled out and  

refined – and your hands remain 
free for practical work.

Grasping by touch
With intuitive touch operations, we can navigate 

in an ever-growing number of applications  
even faster. As a result, work on 3D models will 

greatly accelerate in the coming months.

All information in one place
Today all information is accessible to all 
employees from everywhere. Thanks to 

Internet and cloud technologies, the relevant 
data can be more quickly found and  

more easily shared.

At all times and everywhere 
Chat, IP telephony, mobile Internet, desktop 
sharing and online collaboration nowadays 

make it possible to work together in a flexible 
manner with colleagues and partners  
who were previously inaccessible for 

geographical reasons.

The appropriate workspace
Fixed workplaces are now being gradually 

transformed into flexible office landscapes:  
quiet rooms for concentration, lounges  

for talking, stimulation for creativity, and the 
home office for flexibility. 

Easy 3D scanning
Physical objects will be able to be quickly  

and easily captured as 3D models in  
the workplace in the near future. On this basis 

developers worldwide will optimise proto- 
types together around the clock.

Tomorrow

Today

Convenient  
3D printing

It is no longer the case that ideas and plans  
can only be visualised on screen. In the near 

future, physical models and spare parts  
will be conveniently produced in the office 

with a 3D printer. 
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Ready for tomorrow today?

Take the first step!

To the Work Smart website

Find out about the possibilities of modern communication and collaboration  
technologies on our Work Smart website. Would you like to discuss  
the potential for your company or do you have questions? Our experts would  
be happy to help you.

https://www.swisscom.ch/en/business/enterprise/offer/work-smart.html

