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	Order form
International City Access




Your information
Surname, first name / company name       
Contact partner:       
Address:       
Date of birth:       
Tel.:       
Post code:       
Town:       
Mobile:       
Fax:       
E-mail:       

E-mail address for e-mail billing:       


· We will be charging a fee of CHF 2.90 for paper bills.
Creating the numbers
0848 business number:      
Reference number issued by the Federal Office of 
Destination number(s):       
   Communications (BAKOM):      

-
A basic prerequisite for ICA is that you have already been assigned a shared cost 0848 number by Swisscom. 
- Swisscom operates your business number, however it cannot issue any numbers itself. The Federal Office of Communications (BAKOM) is responsible for allocating numbers. Please register your preferred national number with the Federal Office of Communications (BAKOM) directly using the following link: https://www.uvek.egov.swiss/en/individualnumbers
From which countries do you wish to receive calls from International City Access (ICA)?
All countries possible at present:  FORMCHECKBOX 
 
The following countries:      
.
Upon request, specific number formats for important major cities and urban areas can be obtained for the respective countries. 

Access from abroad can only be offered when an agreement exists between Swisscom and the overseas network operator. If you require details about the current availability of ICA, we will be happy to send you an Excel file. If you are interested, please contact our Service Office at: bnu.zuerich@swisscom.com
Options subject to charges (Define your preferred routing; more information here; prices here:)
 FORMCHECKBOX 
 Allocation 
 FORMCHECKBOX 
 Origin

 FORMCHECKBOX 
 Interactive voice response
 FORMCHECKBOX 
 Blacklist/whitelist
 FORMCHECKBOX 
 Rerouting

 FORMCHECKBOX 
 Number display
 FORMCHECKBOX 
 Division
 FORMCHECKBOX 
 Time

 FORMCHECKBOX 
 Queuing (except 090x)
Free-of-charge options (Order e.g. access to a variety of customer self-care applications here)
 FORMCHECKBOX 
 Change via Phone 
Change via Web: Information and registration for Change via Web can be found here 

Billing & Analytics: Information and registration for Billing & Analytics can be found here
or at www.swisscom.ch/businessnumbers
Notes on the order
     
Preferred start date of service and minimum duration
Preferred date:       
Minimum duration = 12 months:  FORMCHECKBOX 

-
The service will start approx. 2 weeks following receipt of the signed contract.
-
When a contract is signed for more than the minimum duration of 12 months, the one-off charges for the basic offer will be waived.
Signature
Place and date:      
Signature       
You are hereby confirming the correctness of the information you have provided.
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